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 Manual Scheduling Drawback 
When a client is interested in your services, 

they might contact you via phone call, email, or 

SMS. Replying to all inquiries and manually 

inputting each appointment reminder in your 

calendar can be exhausting and leave you with 

no energy to do your actual work. 

ABC Pty. is a Migration Consultation company, 

and process was manual scheduling for 

appointments. Lately company realised manual 

appointment management increases the 

financial burden and it is difficult to manage as 

it requires workforce to   create and manage                                             

Schedules manually, 

 

 

 

 

Taking phone calls 
Constantly answering phone calls from 

customers who want to make appointments or 

inquire about services provided. It can be a 

major distraction and a drain on resources. 

This is especially true during busy periods 

when you have limited staff available to 

answer calls. 

 

  
 



 
    Financial losses   
 

Talking to the students and finalising/fixing the fees 

which becomes an open invitation for negotiation by 

clients which leads to financial losses. 

   
 
 
 
 
 
 

 
 
 
 
 
 
  

Inefficient Operations 
 

You are dependent on your employees regarding 

updating employer. Major drawback of this system 

is staff make schedule appointments, due to lack 

of coordination multiple scheduling can take place 

for the same time slots. This in turn damage your 

reputation and create unnecessary mess leading 

to inefficiency, errors and increasing costs which 

is not only frustrating, expensive, and risky but it 

also limits the potential of the employee and the 

program to deliver long-term value. 

 

 

 

Time-Consuming and 

Error-Prone 
One of the biggest disadvantages of manual 

scheduling is that it’s time-consuming. 

Creating schedules manually can take a 

significant amount of time. Scheduling 

meetings and sending emails to confirm 

appointments. 

 

 



 

 

 

  Tedious Task 
It’s very difficult for client to reschedule the 

appointment or cancel it. Hence time management 

becomes difficult and generating efficiency reports to 

get the real volume of appointments. For example on 

any given day you may have excessive appointments 

and other day you may be sitting idle. Spread of 

appointments is not evenly distributed. 

Manual scheduling is also error-prone. It’s easy to 

overlook important details or make mistakes when 

creating schedules manually as a result client may 

switch to other company due to lack of confidence in 

your company. It cannot  predict      when issues 

might   occur, which will have implications  for the 

other planned Schedules. 

 

 

 

 

 

 

 

 

 

 

 

Complex Payment 
Processing 
Client is hesitant to make payments in advance due 

to lack of confidence in your company, the reason 

for this is majority of companies including your 

competitors are technology driven.  

 

 

 

 

 



BOOK ONLINE SCHEDULE 
 

We at BS IT Solutions provide a system which makes your life easier to 

record and maintain your day-to-day interactions with your immigration 

clients.  

Personal Branding 

Your personal branding is very important. It’s how your clients can 

recognize you and set you apart from your competitors.  

 
 

 

 



Easy Booking Process 

Client can book an appointment and pay online all by themselves. 

Furthermore, your clients can reschedule or even cancel an appointment 

by themselves. This eliminates tedious tasks and makes your business 

more appealing to clients. 

 

 

 

 

 

 

 

 

 



Calendar integrations  

You should be able to connect any online calendar (Google Calendar, Outlook 

Calendar, or Apple Calendar) that you’re using for better appointment visibility. 

This will also help you avoid double-bookings.  

 

          

 

 

 

 

 



       

       Intake Forms 

 

The system provides intake forms for clients to fill-up to gather every 

necessary information related to them. The forms already include the 

basics (first and last name, email, and phone number) by default. You’ll, 

therefore, be responsible for building the rest of it. This is a great way of 

collecting information that is unique to your particular business. 

 

 

 

 

 

 



    Easy Payment Processing 

Integrated payment processing tool that monitors all your business’ revenue 

and controls the way you accept payments. The system integrates with three 

major payment gateways, namely Stripe, PayPal, and Square. The software 

natively supports each integration to provide businesses with multiple 

options for their processes. 

 

 

 



 

Instant Notifications 

 

Notifies users whenever an appointment is booked, rescheduled, or 

canceled. The notification is done through email.  

 

 

 

 

 

 

 

 

 

 



 

 Hassle Free Appointment Notification 

Gives the option to send follow-up messages or reminders after each 

successful booking. Likewise, clients get their share of notifications as 

well. The system can remind them about their upcoming appointment. 
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